How The Administrative Enforcement System Works
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CHR = Commission on Human

Rights or FH Agency Staff

ALJ = Administrative Law Judge Complainant fills out a fair housing

complaint and gives it to CHR.
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CHR interviews Complainant and
advises of options available.
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CHR sends Respondent a copy of the complaint and notifies
Respondent of the necessity to file an Answer.
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CHR investigates complaint by interviewing Respondent and
witnesses and reviewing evidence. CHR can issue subpoenas
if required.
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An CHR mediator will attempt to conciliate the complaint.
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Complainant
can choose to
hire an attorney
and file in
Court.

If conciliation
agreement
entered the

process is

complete.
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CHR Commissioners have
the authority to initiate
investigations and
prosecute complaints on
the Commission’s behalf,
even in the absence of an
individual Complainant.
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If conciliation is not successful, CHR will issue a “probable
cause” or “no probable cause” finding.
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If probable cause is found, the complaint is referred to an
ALJ who is on a list approved by the CHR Commissioners.
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)\ Pre-hearing discovery takes place and subpoenas can

be issued etc.

X

Hearing takes place before the ALJ.
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ALJ issues recommendations regarding
both liability and relief.
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A “no probable
cause” finding
terminates the
complaint and
CHR’s role.
Complainant can
still file in court.

Comments are made by all parties on the recommendations of the ALJ.

CHR Commissioners CHR Commissioners
find Discrimination find no discrimination
and order appropriate and the complaint is

relief. dismissed.




